Home Arcade Repair Services-Wilton, CT
Limited Warranty Terms For Road Service/House Call and In-Shop Services.
Home Arcade Repair Services does strive for 100% customer satisfaction!

If you are looking to us for service on your machine for the first time, please take the time to review & understand my views of the current home amusement market for repairs & our Limited Warranty Document.
A majority of the machines we “go out” to perform service on are now AT LEAST 20 years old, OR MORE! First & foremost when first manufactured these machines were never really meant to be around this long. Next to age, there is also the neglect factor. Coin-Operated type amusement devices do require some type of preventive maintenance from time to time during their regular use. Most people (especially the home market user/owner) have a “pay no mind” mentality only because the machine is basically still “working”. Then, it does not become a real service issue until the game just flat out stops working. Then the owner takes action & looks to get it serviced. 
Games that have been sitting unused for REALLY LONG periods of time (like say 8+ years in a damp basement) should be brought into a shop environment to properly “go through” and correct/update/clean-up the machines mechanicals and/or electronics. It has become increasingly difficult as the years roll on and these machines get older & older to “wave a magic wand” so to speak...on a machine that has been sitting unused for so long at someone’s residence and expecting it to work properly in just a couple of hours of on-site work.
If your game was a “recent” used game purchase (examples: ebay, amusement game store, private seller) you just never know what real work went into getting your machine to function for the long term. You can only go by what the seller tells you. Even then, if your game was properly refurbished, reconditioned or restored when you purchased it, there is just no “crystal ball” to know exactly how long a machine will function like it should without problems. This is to say if you were even offered a warranty of any kind. Some games are sold on an “as-is-where-is” basis no matter what level of work was put into it.
The term “reconditioned” can have a variety of meanings by a particular amusement device seller/retailer. 
Most of the time this term generally means machine exterior (areas viewed by the eye). The game can look great on the outside, but the insides (or guts) are usually (or mostly) still original-mechanical component/circuit board wise, etc. NOTE: These games have thousands upon thousands of previous plays on them and were usually played “hard” back in the arcade/money making days!
There are MANY variables involved when it comes to this repair business that I operate. I never really know what kind of repairs issues I am going up against when I come out to a “new customer” service call until I get there to view the machine and its problems.
Because of what I come up against (and having been asked about an offered warranty) while proceeding with repairs to these types of machines “on the road” these days. I have refined/implemented the following warranty guidelines. This warranty immediately replaces any prior limited warranties given/offered by Home Arcade Repair Services.

Limited Warranties vary by the type of machine(s) we repair while at the service call and the depth of work/time that went into, or allowed to be put into the device as directed by the customer. The machine(s) in question and the detailed work performed to said machines will be listed on your invoice or bill.
THE BASICS

1. THIS LIMITED WARRANTY DOES NOT COVER THE ENTIRE DEVICE FROM A RECENT SERVICE CALL VISIT (ONSITE REPAIR VISITS ONLY).

2. The limited warranty offered will pertain ONLY to the customer named on said invoice or bill. This is a Non-Transferable limited warranty.

3. If replacement lamps (of any kind) are used in any repair process, due to the unpredictability of these they are NOT covered under warranty.

4. If the device(s) are moved from original location where serviced be it in same building or moved to another location, and then fails to work properly immediately NULLS/VOIDS the offered warranty. (We cannot control how properly or carefully the device(s) were moved)-NO EXCEPTIONS!
5. If it is deemed that someone other than Home Arcade Repair Services has attempted to perform additional repair work after a visit during the 30 day period immediately voids your warranty.
MORE IN DEPTH
ONSITE REPAIRS ON PURE MECHANICAL (ELECTRO-MECHANICAL) PINBALL MACHINES & SHUFFLE ALLEYS 1977-78 & BACK: Due to age of this technology and the unpredictability of these types of devices we no longer warranty onsite repairs of these types of Pinball Machines & Shuffle Alleys. If your repair is/was an in-shop full machine mechanical repair/refurbishment we will warranty the mechanicals serviced for 30 calendar days upon repair completion (30 days forward commencing from date shown on your invoice).
ON-SITE REPAIRS ON ELECTRONIC PINBALL MACHINE 1977-PRESENT & ELECTRONIC SHUFFLE BOWLERS 1977-78 TO END OF PRODUCTION: We will back/cover for 30 calendar days from repair completion date, mechanical & electronic board work completed on-site only with the work/repairs described on the invoice given to customer. Any new failures are NOT covered. In-shop work invoices will honor a full limited warranty on mechanical & electronic work performed. 
ON-SITE REPAIRS ON COIN-OPERATED TYPE VIDEO GAMES: As with our electronic Pinball & Shuffle Bowler device warranty shown above we will cover for 30 calendar days from repair completion any electronic circuit board work that was performed either in our shop or, at the residence: CPU/MPU, Power Supply, Used/Refurbished display monitors. This will only pertain to the premature failure of a component(s) that were replaced to a particular board in said repair. New replacement display monitors/power supplies/game controls come with a limited warranty of there own. Those warranties will be honored by Home Arcade Repair Services following the policies created/offered by that display monitor/power supply manufacturer in question.
ON-SITE REPAIRS-DUE TO THE UNPREDICABILITY OF AMUSEMENT DEVICES: Any additional problems or failures that may result that are unrelated to the original repair(s) are NOT covered. This also includes any failure of a part or parts associated with a part that was replaced be it mechanical or electronic part. Items warranted are specific to the initial repairs performed only.

WARRANTY REQUESTS FOR A RETURN VISIT:
 (Road Service/House Call Repairs): Requests for a return visit to correct/repair any new problems found during the warranty period, again, unrelated to the original repairs performed will be considered a “NEW INVOICE” for that repair with Travel, Labor & any additional parts costs applied to the current rate or rate you were charged which is clearly shown on the invoice. 

(In-Shop Repairs & Refurbishments): Requests for a return visit to correct/repair any new problems found during the warranty period will be free of travel/labor costs (you may be responsible for replaced parts only) as long as the issue(s) are unrelated to Lines 2-5 in the “THE BASICS” paragraph shown above.
If any problems arise with work performed by Home Arcade Repair Services in the 30 day warranted time frame YOU MUST CONTACT us within the 30 day time frame for this warranty to be honored to the above terms specified to your repair warranted term. If you realize there is a possible warranty related issue/problem during the 30 day period and you fail to contact us and the 30 day period has lapsed. It will NOT be honored. “30 days means 30 days” Unfortunately comments like “I/we meant to call/contact you” or, “we have not used the machine since you came out 30 days ago” etc. are not acceptable and, will not be honored. We would find it hard to believe that someone would pay to have there machine serviced and not use it especially 30 days later.
By scheduling an appointment and subsequent repair completion will automatically abide you to the certain warranty terms expressed here. This will be described on your copy of invoice/bill. This warranty policy is subject to change without notice.
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